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User-Centered Design Week 5 Template 
Final deliverable content (part 1.2) 
Please use this template to prepare the PDF report for your final report part 1.2 group 
deliverables of week 5. Please respect the word limits and the structure provided. Any 
material exceeding the word limit, or outside the provided structure will not be read.  
 
Do not forget to calculate the word count where indicated. 
 
Overview Task week 5:  

• Create an affinity diagram from your interview data 

1. Please compile a report on your findings from the interview and affinity diagramming 

(max. 150 words) 

The used apps for looking for a new room where:  
• Facebook: easy to use, many offers, but no clear overview and many people did not respond 

back  
• Vestide: long waiting list, which is especially annoying for the internationals  
• Kamernet: must pay to send a message, has the same offers as Facebook  

  
For an alternative app, there is a preference for a message and video call function, a clear overview of 
the room and a filter function. As regard to notification, people like to get one when they have received 
a message, when there are new rooms available that match their preferences and if there is an update 
about the house you liked.  

 
People like to know the general information and a picture and/or video about the potential room 
and/or roommate. They also like some additional information, like the interests and hobbies of the 
person looking for a room. 
 

Word Count: 147 

2. Please add (an image of) your final affinity diagram? (1 image) 
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To read the text better:  

https://miro.com/welcomeonboard/E4ipEGOms0ncM3SibPuDYz6mKGWUAWvzQSI0QMioEIDw

wIjelsUdCrHKR2YpJyLk 

 
 
 

 

3. Provide a process description of how you conducted your data analysis (max. 100 words). 
 

The first thing we did after the interviews, was making some categories that we thought would be 
useful. Everybody inserts information of the person that they interviewed, individually, and then 
we looked at each other's notes and split it up into subcategories, in order to have a different 
perspective on the information. The notes that were the same were put on top of each other so 
that we knew that more people thought that was important. Afterwards, we had a good discussion 
about our findings and surrounded the notes that we found most useful. 
 

Word count: 94 

4. Add your two final personas and add a max. 50 word description on WHY these two 
personas were chosen. 
 

Persona 1: 

 
Picture Lisselot Visser: 
Tankilevitch, P. (2020, 4 december). Woman in gray sweater and white pants [Photo]. 

Pexels. https://www.pexels.com/photo/woman-in-gray-sweater-and-white-pants-6073534/ 

 
Persona 2: 

https://miro.com/welcomeonboard/E4ipEGOms0ncM3SibPuDYz6mKGWUAWvzQSI0QMioEIDwwIjelsUdCrHKR2YpJyLk
https://miro.com/welcomeonboard/E4ipEGOms0ncM3SibPuDYz6mKGWUAWvzQSI0QMioEIDwwIjelsUdCrHKR2YpJyLk
https://www.pexels.com/photo/woman-in-gray-sweater-and-white-pants-6073534/
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Picture John Anderson: 

Marshall, L. (2018, 21 juni). Man Wearing Denim Jacket [Photo]. Pexels. 

https://www.pexels.com/photo/man-wearing-denim-jacket-1427889/ 

 

 
Description of WHY personas were chosen (max. 50 words) 
We have chosen someone who is looking for a roommate and someone who is looking for a room, 

so we have two perspectives on which functions the app should have. For an international it is 

harder to find a room, the persona tells us what those difficulties are. 

 
Word count: 48 

5. Write a brief reflection on the personas in which you indicate the relation to the data and the 
analysis (100 words).  
 

Lisselot wants to be able to add her possible roommates to a favourites list, so she wants as much 
possible information about them. For John, it is important that he can communicate with his 
roommate, by speaking the same language. 
According to the data, both personas want an app that is easy to use and with a clear overview. 
They want to stay well updated when something happens on the app, and they want to have as 
much as possible imagery of the room/person. 
 

Word count: 84 

https://www.pexels.com/photo/man-wearing-denim-jacket-1427889/
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